
(viii) DECLARATION OF ELECTRONIC CONTRACT NOTE

To, 

M/S Cholamandalam Securities Limited
'Dare House”, No.2 N.S.C. Bose Road
Chennai – 600001

Dear Sir / Madam, 

Subject : Request Letter For Availing Of The Electronic Contract Note (ecn) Facility 

I / We affirm that I / We are a party to the Member-Client Agreement with Cholamandalam Securities 
Limited herein after called CSEC.  The Client Code allotted to me /us is No___________________ 

CSEC has offered and / or proposed to offer the issuance of ECN in a digitally signed format. I / We are 
desirous of availing this facility and in furtherance of the same, hereby grant my / our consent and 
a ff i rmat ion  to  CSEC to  issue and send ECN to  my /  our  emai l  address 
_____________________________________________________.  

I/We acknowledge and grant my / our consent to CSEC for providing the ECN facility on the 
following terms and conditions: 

1. I / We acknowledge and agree that non-receipt of bounced mail notification by CSEC shall amount to 
delivery of the contract note at my / our above registered email address. 

2. I / We confirm and agree that I / We will acknowledge the contract note so issued / sent via electronic 
communication to my / our above email address without changing the subject line within 48 hours of 
the receipt of the ECN. In case I / We do not / does not acknowledge the ECN by sending a reply mail 
within the stipulated time provided by CSEC, the same shall be deemed to have been acknowledged. 

3. I / We undertake that it shall be my / our sole responsibility to verify that the ECNs contain details of 
order number, order time, trade date, trade number, trade time, trade price, trade quantity, name of 
scrip, client code and display the brokerage charges separately. In case there is any discrepancy in 
the ECN, I / We shall inform CSEC of the same within 48 hours of the receipt of the ECN by replying to 
the email customercarewm@chola.murugappa.com   or to Customer Care at the above mentioned 
address. In case I / We do not/does not inform and get the discrepancies corrected the same shall be 
deemed to have been accepted and will be binding upon me / us. However, CSEC in its absolute 
discretion, reserves the right to determine the validity of any objection to the transaction, even though 
the objection is received after the expiry of stipulated time. 

4. I / We acknowledge that in case the ECN has not been delivered to me/us or has been rejected 
(bouncing of mails) by the email address, CSEC shall send a physical contract note within 48 working 
hours of the bouncing of the mail. However, the non-receipt of the bounced mail notification by CSEC 
shall amount to delivery of the contract note. 

5. I / We affirm that CSEC shall not be responsible for the non-receipt of the ECN due to any change in 
my / our email address and if the same is not intimated by me/us to CSEC and that CSEC shall not 
take cognizance of out-of-office / out-of-station auto replies and I / We shall be deemed to have 
received such ECN. 

6. I / We hereby affirm that CSEC do not / does not require and shall not send hard copies of the 
Contract Notes at my / our designated address. 

7. 

I / We declare and acknowledge my / our consent to abide by the above terms and conditions for availing 
ECN facilities. 

I/We hereby agree that any change in e mail ID shall be communicated by me/us through a physical 
letter to CSEC.
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Thanking you, 

Yours truly, 

Signature of Client (37)       ………………………………………………………………………...……….

Name: …………………………………………………………………….……..

Email :

Address: …………………………………….……..……………………………………………………………….....

………….................................…………………………………………………………….......................................

Mobile Number: ……………………………Date: ………………………………………… 

Note: “I”shall be applicable where an individual is opening a Trading account and “We” shall be applicable 
where a corporate entity is opening a Trading account. Please strike-off whichever is not applicable, e.g. either 
I / We or My / Our. 
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